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Rufus “Bindu” Wavell

	Objective
	Obtain a software architect and/or senior developer position with a company that has great customer relationships.

	Skills Assessment
	Exceptional: Communicator, Enterprise Customer Relationship Management (eCRM), Computer Telephony Integration (CTI), Visual Basic, Aspect CallCenter, Interactive Intelligence EIC.

Solid: Enterprise software architecture, User interface design, Software performance tuning, C, C++, Windows programming, UNIX programming, Multi-threaded and multi-processor programming, Network programming, Database programming, Message Oriented Middleware (esp. IBM MQSeries), RogueWave (SourcePro Core, DB & Net), Active Template Library (ATL), Standard Template Library (STL), COM, ActiveX, Microsoft services and infrastructure, CISCO ICM, Microsoft system administration, Project management, Software version control

Proficient: C#, Java, ASP, ASP.NET, PHP, Embedded system programming, Windows device driver development, Software security architecture, SEI/CMM (Level 2)

	Experience
	2002–2004
blissDROP Computer Consulting
Boulder, CO

Consultant 

· Enterprise software design, development, configuration & deployment

· Web application design and development

· General consulting and systems integration

	
	1999–2002
eConvergent, Inc.
Longmont, CO

Senior Software Architect 

· Designed, managed and implemented enterprise customer correlation engine. 

· Designed and implemented scaleable hosted eCRM architecture

· Designed and implemented telephony offering

· Designed and implemented embeddable multi-channel softphone component

	
	1997-1999
Aspect Communications
San Jose, CA

Software Architect (In consulting division)

· Project/Technical lead for many eCRM engagements

· Developed automated knowledge repository for consulting organization

· Designed and implemented $1M CTI Lab

· Implemented SEI/CMM (Level 2) solution

	
	1990 – 1997
Syntech Consulting
Boulder, CO

Founding Partner

· Performed all business (accounting, marketing, contract negotiation, etc) and technical duties (VB, Lotus Notes, Web, eMail, MS Access, ISDN, DSL, System/Network Administration, Internet, etc) 

· Performed IT function for several local small and medium sized businesses

	Education
	1990–1997
University Of Colorado
Boulder, CO

· B.A., Computer Science, Graduated with Honors

	Interests
	Robot building, all things tea, juggling, poi spinning, dancing, reading

	References
	Available upon request


