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	Summary

	Over the last 12 years, Bindu has provided consulting and systems integration services to a wide range of clients. He has lead a team of developers through design and development of hosted and packaged enterprise software. He has focused on issues as diverse as enterprise desktop strategy, thick & thin client design and development, enterprise server software design and development, embedded system software design and development, device driver design and development, office automation, hardware and software specification and purchasing. He has had responsibility for the IT departments at several small and medium sized businesses.



	Years of Experience

	12 Years



	Experience

	Founding Partner of Bliss Drop Consulting: Installation, Configuration and Customization of Documentum eRoom for large pharmaceuticals company. Customizations include: windows services for forcing LDAP directory synchronization, and pruning eRoom recycle bins, synchronous event handlers that fill new database rows with default attachments and automatic creation/maintenance of calendar events for database information. Other customizations include custom security model to block un-authorized users from creating content in top level rooms and enhancing the user interface in order to force users to select view or edit when they left click on a file attachment. Gathered requirements and produced J2EE based design for eMerge thin-client. He has migrated several static content web sites to utilize server based content management systems with many authors and administrators. He also provides technology and marketing support for a web storefront.

Senior Software Architect for eConvergent, Inc.: Bindu designed and implemented a scaleable, fault-tolerant, and multi-tenant eCRM product. He also designed, managed and implemented enterprise customer workflow engine. This product was implemented in C++ on Sun Solaris and utilized several of RogueWave’s SourcePro libraries as well as in-house libraries for middleware, configuration, and database integration. Bindu designed and implemented a hosted, programmable, multi-tenant, multi-media (including ACD, IVR, fax, eMail, web collaboration) CRM product. This product is implemented on top of Interactive Intelligence’s Enterprise Interaction Center. Bindu also built several add-on modules for the Enterprise Interaction Center in C++ to extend the functionality of the base system. He  designed and implemented an embeddable multi-media “softphone” component. This is an ActiveX control written in Visual Basic. It includes a skinable user interface, custom visual controls, TCP network communication and publishes methods and events for sign-on/off, media delivery notification and status updates.

Senior Consultant for a Large Telecommunications Company: Bindu performed as project/technical lead for many eCRM engagements. Including desktop messaging and scripting, screen-pop, ACD, IVR and Predictive dialer database integration. Solutions mainly developed in C, C++ and VB. Some developed in proprietary languages that are proprietary to the telephony devices being integrated. He developed an automated knowledge repository for consulting organization. This repository utilized custom eforms and public forums in Microsoft Exchange server. In addition to these duties, Bindu performed requirements analysis, design and implementation for a $1M CTI Lab. This lab included high end Windows and Unix servers and extensive telephony testing equipment. He also implemented a web application to facilitate SEI/CMM (Level 2) compliance and project management.

Founding Partner of Syntech Consulting: Bindu performed all business (accounting, marketing, contract negotiation, etc) and technical duties (VB, Lotus Notes/Domino, Web, eMail, MS Access, ISDN, DSL, System/Network Administration, Internet connectivity, etc.) He provided complete IT department services to several small businesses.



	Industry Focus

	Telecommunications

Professional Services

Content Delivery

Health & Welfare

Automotive

Sales

Law



	Project Focus

	Enterprise Integration and Development

Requirement and Functional Analysis

Customer Relationship Management

User Interface Design

Project Management

Customer Support

Customer Service

Marketing

Sales



	Education

	Honors B.S., Computer Science,

University of Colorado at Boulder



	Tech Skills

	Enterprise Architecture: Application, Network, Security, Performance Tuning, Middleware, CRM, CTI, Web.

Languages: ASP, C, C++, C#, Java, Perl, PHP, VB.

Environments: Windows, UNIX, Embedded systems, Multi-threaded, Multi-processor, Network, Database, Middleware.

Database: Oracle, SQL Server, Sybase, MS Access, Foxpro, DBase

Frameworks: ATL, RogueWave (Core, DB & Net), STL.

Soft Skills: Communication, Project/team management.




